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A successful Annual Meeting of the Membership 
was held on April 23. A major focus of my report 
was culture, which is such an important part 
of who we are as an organization and why we 
strive to be better every day for our customers, 
and also to enjoy where we work. “The Nex-Tech 
Way” was developed to wrap our core values 
together and define our culture. Guest speaker 
Mike Brigman, President of the Kansas Fiber 
Network, shared how his organization is growing 
and evolving to serve its membership of 29 
independent telcos in Kansas. Then, Jacque 
Beckman spoke about a new program under 
Nex-Generation Round-Up For Youth called 
Young AmeriTowne. This program teaches 
youth how to manage finances and how the 
economy of a town runs. After completing a 
classroom curriculum, the young people run a 
"life-like Towne" for a day.  Jacque shared the 
AmeriTowne construction at the former Lenora 
High School building, and an Open House was 
held after the meeting. 

This year, the summer school break is noticeably 
different in my home as my oldest daughter 
graduated from high school. The next step in 
her life is filled with excitement and maybe 
a little bit of anxiety. In many ways, I see this 
same dynamic in play with any significant 
change. Earlier, I reflected on culture, which I 
feel is so important to help mitigate the anxiety 
in change. Our organization, like many other 
companies, is in a time of great change. As 
customer demands change and technology 
evolves, we must make changes to assist the 
evolution of our business to meet customer 
needs. If your organization has a weak culture, 
changes can be extremely destructive, but if you 
have a strong culture, with trust as the primary 
foundation, the changes aren’t nearly so scary.

A Note from 
Jimmy

nex-tech.com 877.625.7872

At the Annual Meeting, 
Levi Hickert and Angel 
Mong shared their 
experience from last 
year's FRS youth tour 
to Washington, D.C.

Interestingly enough, this dynamic of excitement 
and anxiety recently came into play at Nex-Tech.  
Utilizing new technology, we upgraded some 
systems, which I admit caused me some anxiety. 
(I believe I was not alone.) Prior to the transition, 
I had to have faith in my team that they worked 
through the processes to ensure the change 
was necessary and would positively impact our 
operations. Then, on transition day, I held my 
breath and dove into the new “normal”… Was it 
completely smooth? Well, I had to re-adjust how 
I had done some things in the past and ask some 
questions, but, in a short time, the anxiety washed 
away, and I was able to fully embrace the change. 

I am fortunate to have a great team at Nex-Tech 
to help me through transitions. You, also, have the 
Nex-Tech Team to help you navigate technology 
changes. Check out our website or give us a call. 
One of our great team members will be happy to 
assist you!

Warmest regards,

Door prize winners at the Annual Meeting: $200-Jackie 
Wright of Lenora, $100-Neil Orton of Logan, $50-DeAnn 
David and Sharron Smith of Lenora, Amazon Fire 
Stick-Lloyd Toll of Logan and Vesta Russell of Natoma, 
iPad-Betty Otter of New Almelo, 43"TV-Marietta Smith 
of Lenora, 50"TV-Mike Korte of Lenora



 

Puzzle Page

Campsites Challenge
Draw ten tents in the correct boxes. There 
is only one solution to the puzzle, when you 
adhere to the following rules:

•Every tree on the board is associated with one 
tent, which is always horizontally or vertically 
adjacent to it.

•No tent can be horizontally, vertically or 
diagonally adjacent to another tent.

•The numbers for each column/row indicate the 
total number of tents within that column/row.

•The final solution will have 10 tents.

•A tent can only be associated with one tree, but 
it can be adjacent to more than one tree.

Swimming Jokes:
Q1: Why was the swimmer so slow?

Q2: What swimming stroke do sheep enjoy 
most?

Q3: Why would the boy only do the 
backstroke after lunch?

Q4: How do pirates measure the distance 
they swim?

Answers on Page 5Employee Spotlight 
There are more than 20 Help Desk employees 
supporting all of Nex-Tech’s services. Maybe 
you’ve even used the Help Desk in the past.  
How well do you know the Nex-Tech Help Desk?

Here are some things the Help Desk wanted 
to tell you about that might surprise you.

1. We’re here evenings and WEEKENDS! Often, 
customers wait until Monday or the next day 
to call with questions or issues, but the crew is 
here on weekends from 8:00 a.m. to 8:00 p.m., 
and on weekdays from 7:00 a.m. to 11:00 p.m.

2. We have online help tools for the DIY 
customer at https://kb.nex-tech.com/.  There 
are also links to the site directly from the  
Nex-Tech home page. If you have suggestions 
for additions to the knowledge base, we’re 
always open to new ideas and questions.

3. We don’t just take calls, we are also available 
via email (tech@nex-tech.com) or by chat, which 
can be started from our website.

4. On average, our help desk handles more 
than 13,000 calls, emails and chats each month. 
Over 94% are responded to within 30 seconds.

5. We have a lot of computer nerds who work 
here…and we’re proud of that!

For help with your Internet connectivity, Wi-Fi, 
TV Now and more, call the Help Desk toll-free at 
888.565.3200.



Thursday, June 27, 11:30 a.m.  -  1:00 p.m.
at the NEW Russell location

136 West 8th Street

Cust�� Appreciati� Picnic

 

Puzzle Page Answers 
A1: He could only do the crawl. 

A2: The baaaackstroke. 

A3: He didn’t want to swim on a full 
stomach.

A4: In YARRRRRds. 

Parent's Corner

Virtual Reality (VR) is the newest in everyday 
electronic gaming entertainment for kids. 
But, did you know it can be used for 
educational purposes as well?
If you haven’t yet been exposed to 
VR, dictionary.com defines it as "the 
computer-generated simulation of a three-
dimensional image or environment that 
can be interacted with in a seemingly 
real or physical way by a person using 
special electronic equipment, such as a 
helmet with a screen inside or gloves fitted 
with sensors." Perhaps that sounds like 
something out of a sci-fi movie, but once 
you experience it, it becomes more real 
than ever. 
Students using VR absorb information much 
faster through the 3D environment, and it 
makes the experience fun and engaging. 
So, even though school is out for summer, 
it's a great time for a learning adventure 
with VR.
In a recent demonstration with junior 
high schoolers, it was priceless to watch 
the students' reactions to what they saw 
through the VR headsets. They experienced 
Angel Falls in Venezuela, Mount Rushmore, 
the International Space Station and 
more. Looking through a headset is like 
experiencing the environment as if you are 
actually there. It takes you into a whole 
other world. 
Nex-Tech has a product option for schools 
to invest in VR. But don't wait until then; 
you can find headsets through various 
retail outlets and start experimenting at 
home. YouTube has a virtual reality channel 
containing hundreds of videos for public 
enjoyment. So, go on! Get geared up and 
start exploring adventures you’ve never 
even dreamed of. 

We're Moving!
Nex-Tech is currently in the process of 
consolidating store locations in Russell and 
Osborne. As Nex-Tech continues to grow 
and with enhancements in technology, more 
employees are now working remotely and 
the need for both a retail location and central 
office location was no longer necessary. 
Combining the two locations will allow  
Nex-Tech to operate more efficiently.

The remodels are already underway and the 
new locations are expected to open in late 
Spring. The new Nex-Tech office addresses 
will be:

136 West 8th Street, Russell

103 E Main, Osborne



 

Password Security
It seems like every new website you visit wants 
you to create an account with a password. It's also 
getting harder. You can't use your favorite one 
very often, because of all the unique rules for each 
entity. Not to mention it's a really bad idea. 

Amy Normandin, the Nex-Tech Help Desk 
Manager, has been making short videos with tips 
and reminders about password security. Here are 
six things to keep in mind about your passwords. 

•Make the password complex. Make it a long, 
nonsense phrase with numbers, symbols and 
both uppercase and lowercase letters.

•Keep it secret. Don't tell anyone. It might be 
easier to give it to someone you trust, but don't 
relent. You lose accountability, and it may get 
shared even further.

•Use it only once. Hackers know people are 
often tempted to use the same user name and 
password over and over. They'll try it on every 
site they can think of. 

•Never enter your password on a public 
computer or public Wi-Fi. These computers may 
be infected or on a compromised network.

•Don't fall for phishing. No one should ever 
ask an end user for their password. If they do, 
assume they are an attacker. 

•Protect your computer from malware. 

For more hints, please visit https://www.nex-tech.
com/Business/SolutionsProducts/Cybersecurity/
DataProtectionTips.aspx.

Featured Apps
YNAB stands for "you 
need a budget." This 
app is free for college 
students and is a 
great way to get them 
started on the right 
foot when handling 
their own finances. 

In addition to the expected features, YNAB 
offers workshops to help you plan and save 
on routine purchases, like groceries. Since 
YNAB syncs on your phone, watch, laptop, 
Alexa, etc., there's no excuse not to budget. 

HAPPIFY. Happiness 
isn't just one thing. 
It's everything. Stress 
and negativity can be 
toxic to everything in 
your world, so when 
you learn the habits of 
successful engagement 
with life, everything 
starts to look up.

Happify's science-based activities and games 
help reduce stress, overcome negative 
thoughts and build greater resilience. 
Regular users report feeling better about 
their lives in two months. 

 FISH ANGLER 
provides forecasts, 
maps and a logbook 
for your trips. Use 
the GPS to map your 
favorite locations and 
get real-time forecasts 
for weather and 
fishing conditions.

Fish Angler is the number one fishing app, 
and it's completely free, without hidden 
charges or subscriptions. Find new waters, 
catch more fish, and connect with other 
fishermen and fisherwomen all on one 
unique global platform.



Things To Do
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FLAG DAY

How Will 
You Spend 
Flag Day? 

These are some things we found to do on 
this particular Friday in June. 

Enjoy a game of golf for a good cause 
at the 15th Annual Golf Tournament to 
benefit Kansas Big Brothers Big Sisters. 
Go to www.nex-tech.com/golf for more 
information.

See the next country music superstars 
at the Lenora Jubilee's outdoor 
concert. Go back Saturday to relive 
the 80's era of rock! Visit  
www.lenorajubilee.com for tickets!

Stockton will be starting its  
Swing Into Summer festival, 
which resumes Saturday. 

Get a head start on planning 
your boat for Sunday's 
"Whatever Floats Your 
Boat" contest in Webber.

And, even though it's a 
couple of weeks later, 
if you're in the Russell 
area, make sure to 
attend the Nex-Tech 
Barbeque and 
Grand Opening 
on Thursday, 
June 27, at our 
new location in 
Russell at  
136 West 8th St.

Summer Construction
This summer, Nex-Tech will be extending it's 
Fiber-to-the-Home network to several rural 
regions in our service area. 

As weather permits, the project north of Victoria 
should be completed by the end of August, rural 
Galatia by the middle of October, and another 30 
miles of rural WaKeeney by the end of the year.

Before burying fiber, we call 1-800-DIG-SAFE to 
ensure not to cut utility lines. Call before you dig.



Watermelon 
Spinach Salad
Ingredients: 
¼ cup rice vinegar
1 Tbsp grated lime peel
2 Tbsp lime juice
2 Tbsp sesame or canola oil
4 tsp minced fresh ginger root
2 minced garlic cloves
½ tsp salt  
¼ tsp sugar
¼ tsp pepper

4 cups fresh baby spinach
3 cups cubed seedless watermelon
2 cups cubed cantaloupe or honeydew
2 cups cubed cucumber
½ cup chopped fresh cilantro
2 green onions, chopped

Instructions:

In a small bowl, whisk the first nine ingredients to 
prepare the dressing. 

Clean and chop the remaining salad ingredients 
and combine them in a large bowl. Drizzle with 
dressing and toss to coat.  Serve immediately.

This makes about eight servings.

Recipe presented by Deborah Anderson

Catch all Local Flavor episodes on 
Nex-Tech Local One and  
Nex-Tech’s YouTube channel.


