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I recently attended an IT conference, and I am 
sad to say this was the first of its kind for me. With 
the reality that Nex-Tech is in the “Technology” 
business, I realized I was not where I needed to be 
with understanding the vital needs of advanced 
IT support and cybersecurity in today’s business. 
To be fair, I have had the luxury of leaning on our 
talented staff and our Chief Operating Officer, 
Mike Pollock, to understand how this is important 
to our company, as well as our customers. Once 
immersed in the world of IT, I learned that they 
speak a different language than I had learned in 
the traditional telecommunications world. I found 
myself taking a lot of notes and then following that 
up with a lot of questions to my team. So, why do 
I share this in my Connections Letter? If nothing 
else, I tend to be a straight shooter and am willing 
to acknowledge that I don’t know everything. But, 
even more so, I am in the technology business and 
have understood things at a high level for years, 
and I have realized that there is so much more to 
understand. When I consider our customers, I can 
only imagine how foreign the language might seem 
when someone from the Nex-Tech team begins to 
share how we can help your business become more 
efficient, more successful and more protected. You 
may have to remind them to start with the basics. 
Nex-Tech has developed an incredible team in 
our Technology Services department, and their 
entire focus is to help simplify the complexity of 
meeting your technology needs. As our society and 
our businesses become more connected, you will 
need to make investments that keep you up-to-
speed with current technology and you will need 
help keeping the cyber-criminals from negatively 
impacting your business or personal information. 
We can help; Nex-Tech can be your trusted partner 
as your managed service provider. If you know you 
need help, please give us a call, and someone on 
the Nex-Tech team will be happy to connect with 
you and explore how we can support your business.

Warmest regards,

 

A Note from 
Jimmy

nex-tech.com 877.625.7872

Employee Spotlight 
Olga Detrixhe received 
the "Rising Star Award" at 
the Hays Area Chamber of 
Commerce Annual Banquet 
on January 29. The award 
recognizes leadership and 
service within her profession, 
as well as the community.

Olga grew up in Germany 
and travelled more than 
5,000 miles to obtain her Master's Degree at Fort 
Hays State University, where she also met her 
husband. While not a native of Hays, once here, 
she entrenched herself in the local community. 
She's been volunteering for the Hays Area 
Young Professionals, serving on the Sister Cities 
Committee, advocating for CASA, and facilitating 
for Leadership Hays. 

A Sales Supervisor for Nex-Tech, Olga has found 
success in an industry with less than 10% women. 
She is not only one of the youngest leaders on 
her team, but will soon be one of only a handful 
of International leaders that facilitates peers in the 
global IT community. 

"This award is a testament to how our company 
truly lives out 'The Nex-Tech Way,'" said Olga. 
"Our Board of Directors and management team 
encourage growth in employees along with their 
service and leadership. I felt empowered to 
stretch out of my comfort zone and take some 
risks outside of my direct job responsibilities, and 
it's genuinely fun to be a part of that."

Olga Detrixhe shows her award to Nex-Tech co-workers 
Kris Fair, Brian Meder, Roy Inlow and Dustin Schlaefli.



 

Puzzle PageParent's Corner

Is your children's screen time making them 
competitive, or rotting their brain? Does it 
keep them quiet, or teach them new skills? 
When it comes to screen time, today's 
parents have a lot to consider. Check out this 
list of Tech Tips from the American Academy 
of Pediatrics.

1. Make a family media use plan by going to 
healthychildren.org/MediaUsePlan.

2. Set limits.

3. Make unplugged playtime a daily priority.

4. Co-view, co-play and co-engage with your 
children when they are using screens.

5. Don't just monitor. Interact.

6. Be a good role model.

7. Use face-to-face communication with active 
listening.

8. Avoid digital media for toddlers, other than 
video chats with loved ones. Ages 2-5 can use 
up to one hour of high-quality screen time, 
when reinforced with interaction and repetition 
in the real world.

9. Maintain tech-free zones, such as family 
mealtimes or bedrooms.

10. Teach your kids about privacy and the dangers 
of online predators. Remind older children that 
anything they share becomes a part of their 
permanent digital footprint. 

11. Handle mistakes using media with empathy 
and create a teachable moment.

Riddles:
1. A man wanted to enter an exclusive club, 

but did not know the password that was 
required. He waited by the door and 
listened. A club member knocked on the 
door, and the doorman said, "twelve." 
The member replied,"six" and was let in. 
A second member came to the door, and 
the doorman said, "six." The member 
replied, "three" and was let in. The man 
thought he had heard enough and walked 
up to the door. The doorman said, "ten" 
and the man replied, "five." But he was 
not let in. What should he have said?

2. David's father has three sons: Snap, 
Crackle and _____?

3. The more you take, the more you leave 
behind. What am I?

Answers on Page 5

Our Customers Are 
A-maze-ing!



Each month, you'll automatically earn 
loyalty points you can redeem for 
special perks, services and more!

Visit nex-tech.com/loyalty to learn more!

Featured Apps
Remember the Milk is 
a smart "to-do" app for 
millions of busy people 
all over the world. If 
you invest some time 
learning what the app 
can do, you'll find it 
indispensible. 

Get things you need 
to take care of out of your head and let the 
app remember for you. You get reminders 
anywhere. You may share your list and delegate 
tasks to others. Everything syncs automatically 
to all your devices, and integrates with other 
productivity tools. 

Honeydue offers a 
technological solution 
to the age-old 
problem of financial 
management between 
couples. 

Unlike other budgeting 
applications, Honeydue 
is meant to be used by two people, giving both 
a true picture of their combined, or separate, 
financial goals and activities. Expenses can also 
be shared and split. 

Track your balances, budget and bills, and 
engage in meaningful conversations about your 
goals and habits. 

Daily Yoga is a top 
free mobile healthcare 
and fitness app that 
provides intuitive and 
comprehensive yoga 
training for everyone.

Yoga has become a 
lifestyle choice for 
people who want 

healthier lives. Daily Yoga has hundreds of yoga 
and meditation classes for people at all levels. 
Try a beginner-friendly tutorial and find your 
better self in just two weeks.

 

Puzzle Page Answers 
1. Three. The doorman lets in those who answer 
with the number of letters in the word the 
doorman says.  2. David.  3. Footsteps.



 

Do You Need 
Premium Wi-Fi?
Did you get any new devices during the holidays 
(maybe a new tablet or an extra Fire Stick for the 
patio TV)? Let's face it. We all have more devices 
than ever, and we are using them in more places 
than ever. More types of services are delivered 
through the Internet, which requires more 
bandwidth, and we want to use them in more 
areas of our homes. We just want so much more!

Nex-Tech Premium Wi-Fi is the newest solution to 
experience more with your Internet connection, 
and make it possible for your family to live better. 

Maybe you've wanted Premium Wi-Fi for a long 
time, and you've tried a Wi-Fi extender. What's 
the difference? Extenders actually create new, 
separate networks with separate authentications, 
even if you make the username and password 
the same as on your router. As you move through 
the house, you drop from one connection to 
the other, causing a brief, but noticeable lapse 
in your streaming. Maybe your extender drops 
your connection altogether, and you're not sure 
whether to reboot the extender or the router, so 
you try unplugging them both.  

Instead of creating an additional network, 
Premium Wi-Fi actually enlarges your existing 
network. You remain connected seamlessly from 

one part of your home to another, on the very 
same network. 

Premium Wi-Fi can also be set up without waiting 
for, or paying for, professional installation. You can 
pick up your equipment, called an "access point," 
at your local office. You may need one or more. 
Once you get home, simply call the help desk, 
and in about 30 minutes, a representative will 
remotely configure the access point and assist you 
in determining its optimal location, so you can 
continue enjoying your reliable, secure and fast 
Nex-Tech Internet connection in places you'd only 
dreamed of before. The easy-to-use LED lights 
on the access point help indicate when you find 
the most ideal placement, without weakening the 
signal. 
Nex-Tech Premium Wi-Fi is just $6 per month, per 
access point. A subscription to Protection Plus is 
required. For more information, visit nex-tech.com or 
call 877.625.7872.



With TV Now, any night can be an outdoor movie night. You can say goodbye to all 
the clunky cable hardware and save up to $20 every month. Experience more and live 
better with Nex-Tech TV Now. Try it for free for 30 days. Streaming device required.**

Free Internet Upgrade

RATE FOR
PAY YOUR CURRENT

Whether it's picking a movie to stream that everyone agrees on, �nding a recipe online 
the kids will actually eat or taking a much-needed social media break, your Nex-Tech 
Internet makes these moments happen. Enjoy life more with a faster speed.  
Upgrade your current Internet speed and pay your current rate for 3 months.*

NEX-TECH.COM/DEALS
877-625-7872

FREE HD, DVR AND REPLAY TV

*Speed upgrade not valid with any other promotional o�er. Pay your current rate valid for 3 months, then new published rate applies. Limited time o�er. Certain restrictions apply. 
**New Nex-Tech TV Now customers can try the TV Now service free for 30 days. You'll get full access to all our live programming, and features like 50 hours of free DVR & HD. If you 
decide TV Now is not for you, simply cancel by calling us before your free trial ends. Limited time o�er. Certain restrictions apply. Not valid with any other promotional o�er.

Celebrate Spring
March brings the first official day of spring. We 
look forward to enjoying longer days with a little 
extra time to get ready for the lovely changes in 
our yard, and it's not too soon to start planting 
cool-loving annual plants like snapdragons and 
pansies. What are your thoughts on spring?

Robin Williams:  "Spring is nature's way of saying, 

'Let's party!'"

Charles Dickens:  "It was one of those March days 

when the sun shines hot and the wind blows cold, 

when it is summer in the light, and winter in the 

shade."

Margaret Atwood:  "In the spring, at the end of the 

day, you should smell like dirt."

Ralph Waldo Emerson:  "The earth laughs in flowers."

Laura Ingalls Wilder:  "Some old-fashioned things like 

fresh air and sunshine are hard to beat."

Lady Bird Johnson:  "Where flowers bloom, so does 

hope."

Audrey Hepburn:  "To plant a garden is to believe in 

tomorrow."

 



Swedish 
Rye Bread
Ingredients: 
2 cups cold water 
1 1/2 cups sugar
1 Tbsp salt
1/3 cup molasses (Brer Rabbit - gold cap)
1/2 cup dry millk
1 1/8 cup rye flour
white flour as needed
2 packets rapid rise yeast
1/4 cup lukewarm water
1/2 tsp sugar (optional)
2 cups tap water
1/4 cup butter 
additional butter for pans and topping

Instructions:

Put the cold water in the bowl of your stand mixer.
Add the sugar, salt, molasses, dry milk and rye flour 
and start mixing. Gradually add some white flour while 
beating until smooth.  

Dissolve yeast into 1/4 cup lukewarm water. To make it 
rise faster, add 1/2 teaspoon of sugar to the yeast. Let 
it proof while you bring 2 cups water and the butter to 
a boil. 

Mix the butter and water with the dough, making it 
warm. Add the yeast mixture to the warm dough. 
Gradually add more white flour until the desired 
consistency is reached. 

Put into a large container and cover loosely for 30 
minutes. Punch it down and make into loaves to put into 
5 buttered pans. Let the loaves rise again for about one 
hour. 

Bake at 350 degrees for 30 minutes. Brush butter on top 
of the finished loaves. Remove from pan and place on a 
cooling rack. 

Recipe courtesy of Steve Hanson, Damar

Catch all Local Flavor episodes on 
Nex-Tech Local One and  
Nex-Tech’s YouTube channel.


