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I find it hard to believe that summer break 
is over and school is in session. County fairs 
have wrapped up and the State Fair is around 
the corner. Living in rural Kansas, I love how 
these events bring our communities together. 
I had the opportunity to help run a booth at 
the Norton County Fair again this year, and I 
always enjoy being able to play a small part in 
the joy it brings to the community. 
Technology continues to change and evolve 
exponentially, and the Nex-Tech Team 
continually evaluates the latest technologies 
to determine what might benefit our 
customers. One trend I have been watching 
for over eight years is the smart (connected) 
home, and Nex-Tech recently began offering 
a SmartThings product that is bundled 
with an 75 Mbps Internet package. Being 
so simple to use, it’s a great smart home 
“first step” and Nex-Tech is here to support 
you when you need it. As you become 
comfortable with the convenience, you 
can add many more devices. If you have 
a chance, take some time to swing by our 
Hays store demonstration area to learn 
about the conveniences that come along 
with this product. In the meanwhile, peruse 
our website to see the dozens of possibilities 
a smart home offers.
Another exciting new product is Nex-Tech 
TV Now. Our Product Development team 
has spent months preparing for this launch, 
and I think you will be very impressed with 
this new product as well as the features 
included in the base price of the service. 
I want to thank you for being a Nex-Tech 
customer. It means a lot to our team that 
when you make a decision on where to 
acquire services, you choose Nex-Tech. 
We value your loyalty and work hard to 
earn it each and every day. While many 
things in our world continue to evolve and 
change, one thing that remains constant in 
our Nex-Tech core beliefs is that we want 
to consistently provide excellent services 
throughout the area we serve.

A Note from 
Jimmy

nex-tech.com



877.625.7872

Kyle Jones and Jim Broeckelman

Employee Spotlight: 
Hometown Heroes
On the morning of March 23, 2018, Jim 
Broeckelman, Senior IP Head-End Technician, 
and Kyle Jones, Senior Communications 
Technician, were involved in responding to a 
fire in an apartment complex near the 
Nex-Tech office in Norton, Kansas.
Broeckelman was headed to work at about 
7:30 a.m. when he noticed smoke rising from 
the rear of the apartment building next to 
the office. After calling 911, he headed to 
the front of the building to alert the tenants. 
Broeckelman assisted getting six people out 
of the building from both the main floor  
and upstairs.
Jones was also on duty early when his pager 
went off. As Captain of the Norton City Fire 
Department, he immediately responded to 
the call and arrived at the scene of the fire 
within four minutes. 
By this time, the smoke had evolved into 
full flames out of the back of the apartment 
complex. Broeckelman informed Jones about 
an apartment that he had been unable to 
get a response from, and Jones instructed 
fellow firemen to gain entry by kicking the 
locked door in. Fortunately, the apartment 
was empty. The fire department extinguished 
the fire within five minutes. They were able 
to contain the fire damage to the back foyer 
area. There were no injuries among the 
tenants or respondents.
Had the fire evolved without being noticed, 
tenants may have been consumed by smoke 
and firefighters may not have been able to 
enter the building to rescue the tenants. 
Broeckelman, Jones and the Norton Fire 
Department truly averted what could have 
been a major catastrophe.





Parent's Corner
Cozi is like a personal 
assistant for the entire 
family, and its top 
feature is the calendar. 
Each person has a color 
that codes who the 
calendar entry is for. 
You can see a summary 
of the schedule for 

each day and Cozi will remind you to keep 
on track. Check it anytime from any device.

If you love lists, Cozi also has that feature. 
Your to-do list can integrate with your 
calendar so you see your tasks and 
appointments all at once. Quickly add 
things to your shopping list as you think of 
them, and send it to your spouse with one 
click when you find out they’ve made an 
unplanned trip to the store.

There are other handy resources in the Cozi 
app. There’s a place to save your favorite 
recipes that you can access from anywhere 
(and add the ingredients to your shopping 
list). There are even ideas for easy dinners 
when you are feeling stuck in a rut.

Cozi has also included a family journal 
feature to keep pictures and notes quickly 
and easily. You choose how to share each 
entry with family. 

Best of all, everyone in the family can access 
the same information so everything is as up-
to-date and accessible as possible. 

If you follow Cozi on Facebook, you can try 
to win the “Small Victory Fridays” contest 
and get a year’s access to an even more 
feature-rich version at no charge.
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Sudoku: Fill every row, every column, and 
every box with nine different digits.

Back to
School!

Back to
School!

Find 11 differences in these illustrations by 
Chris Norris, Graphic Designer.

Answers on Page 8





New Technology -   
TV Now 
The way people 
watch TV has 
changed. Many 
are abandoning 
their cable boxes 
and wiring in favor of streaming services like 
Netflix, Hulu or Amazon Prime TV. That’s why 
we’re excited to introduce TV Now,  
Nex-Tech’s app-based TV option. What 
makes it better than Netflix or Sling is that 
you get all of your local news, weather, and 
sports, in addition to all the networks you 
currently enjoy. All you need is a fast, fiber 
Internet connection and a streaming device 
like Android, Apple, Amazon or Roku.

There’s so much more to love with TV Now. 
It includes HD and DVR for free! TV Now 
also has a fantastic new feature called Replay 
TV that lets you go back in the guide up 
to a week to watch the shows you missed. 
Similarly, Restart TV allows you to start a 
program over from the beginning, so if you 
find a great movie in the guide but it’s half 
over, you can simply select it to restart. 

With no wiring, your TV Now allows you to 
be unleashed! Put all of your televisions in 
the living room for your football viewing 
party or set up your TV in the backyard for an 
outdoor movie night. It’s totally up to you! 

There are money-saving packages to choose 
from, starting at just $30 per month. View 
the lineups at nex-tech.com/TVNow.

Current Nex-Tech customers with 10 Mbps or 
faster Internet can sign up in the near future.  
Learn more or even sign up at nex-tech.com/
TVnow when the service launches.



Featured Apps
Why wait until the 
new year to start your 
running program? A 
great app to help you 
get in the mood to run 
for Halloween is  
“Zombies, Run!”

It’s a role-playing 
game and fitness app 

all in one. Use your headphones on your run 
to hear your mission and music. When you’re 
chased by zombies, you have to speed 
up. Along the way, you can collect virtual 
supplies to help you survive. Track your runs 
and share your progress with other survivors 
online. Users claim that the story keeps them 
motivated to run longer than usual.

When the smiley faces 
don’t feel personal 
enough, "Bitmoji" 
steps up. Create your 
own cartoon avatar 
based on your physical 
features and style. Your 
avatar is automatically 
added to a huge library 
of images that express just what you are 
wanting to say. Use the images anywhere on 
the web!

“What’s for dinner?” Is 
there a question we all 
dread more? Probably, 
but it’s still pretty 
hard to answer. Get 
culinary inspiration, 
recipes, step-by-step 
photo instructions and 

videos—all for free with"Kitchen Stories." A 
useful surprise feature? Change the number 
of people you are cooking for, and the recipe 
automatically changes the amounts of each 
ingredient for the ideal serving size. Users 
love the clean, beautiful and polished design 
and high quality graphics.







Things To Do - 
Pumpkin Patch 
Get the most out of fall by visiting a local 
pumpkin patch this season. Most have 
a lot more to do than just selecting a 
pumpkin, and our employees' kids find 
something new and exciting every year! 
We hope you'll visit more than one!

Top: Karlene, Makena, Emily 
and Delila, daughters of 
Travis Hogan, Construction 
Technician, and Mandy 
Hogan, Bookkeeper, and 
Chris Basgall, Engineering 
Technician, and Maggie 
Basgall, Customer Sales 
Supervisor.

Middle: Maggie Basgall 
races Boone, son of Mandy 
and Travis Hogan.

Bottom:  Ivy buries Scarlet in 
corn. They are the great-
nieces of Deborah Anderson, 
Graphic Designer.
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Puzzle Page Answers 
1. Missing eraser        
2. Pen replaces pencil 
3. Color of scissors        
4. Dots on chair back  
5. Notebook subject  
6. Headphone wire   
7. Backpack pattern 
8. Backpack fastener  
9. Color of title       
10. Coffee steam     
11. Apple leaf

Easton, son of Ryan Murphy, Graphic Designer, & Kayla 
Murphy, Service and Provisioning Agent, rides the train 
wagon at an area pumpkin patch.

Left: Brody, son 
of Peggi Axelson, 
Marketing 
Specialist. 

Right: Nora, 
daughter of 
Nicole Rushton, 
Advertising 
Solutions 
Representative, 
climbs hay bales. 





Introducing the 
"New and Improved" 
Protection Plus
Nex-Tech’s Protection Plus maintenance plan 
is very popular with customers, because it 
ensures the wiring and equipment that  
Nex-Tech provides for your phone, Internet 
and TV service stay in proper working 
condition. This saves you the expense of a 
service call ($110/hour) and replacement 
equipment.

What’s even better about the new 
Protection Plus? 
• Now all of your Nex-Tech services are 

covered for one low price.

• You get free access to three premium 
features for your computer and/or  
mobile device: 

Password Genie: There’s no bottle to rub, 
but this genie is the ultimate personal 
assistant. It securely stores your usernames 
and passwords to automatically enter them 
for you at your favorite sites. You can also set 
it up to help you remember other important 
information, from banking to birthdays.

FileHopper Plus: Hop onto the cloud to back 
up your computer and mobile data with 50 
GB of free storage. All your files and photos 
can be accessed no matter where you are. 

SecureIT Plus: Digitally speaking, you can’t 
get much more secure than anti-virus, 
web security, parental controls, malware 
protection and support, firewall and anti-
theft protection for smartphones and tablets. 
Enjoy free support and virus removal, too.

If you are a Protection Plus customer and 
would like to add these features for free,  
call 888-565-3200.





Aunt Pat's
Dump Cake
1 can apple pie filling

2 cups sugar

2 cups flour

2 eggs

1/2 cup oil

1 cup water

2 tsp baking soda

1 tsp cinnamon

1 tsp vanilla

2 cups powdered sugar, for glaze

Instructions:
Preheat oven to 350 degrees.

Empty the pie filling into a batter bowl and 
roughly chop the apples. Add the sugar, 
flour, eggs, oil, water, baking soda, cinnamon 
and vanilla and mix by hand. 

Pour into a greased and floured Bundt 
pan. Bake for one hour, or until a toothpick 
inserted in the center comes out without 
batter on it.

Add a few tablespoons of water to the 
powdered sugar, a little at a time, beating 
until the glaze reaches the desired 
consistency. Drizzle over the cake and serve.

Recipe courtesy of Jacque Beckman, Youth Services 
Training Specialist.

Catch all Local Flavor episodes on 
Nex-Tech Local One and  
Nex-Tech’s YouTube channel.



COMING SOON

Free HD & DVR
Replay TV
Restart TV

3 Free Streams 

 For more details and pre-sign 
up, visit nex-tech.com/TVnow.


